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MVS Past Performance 

 
Since 1997 MVS Inc. has been successfully implementing a wide variety of IT Services / 
management projects to various agencies within the District of Columbia including the 
DC Public Schools. 
 
Mr. Vipin Desai, President/CEO, has more than 30 years experience in the whole 
spectrum of IT infrastructure on a variety of platforms. He has extensive expertise in the 
design, development, implementation and maintenance of IT applications using state-of-
the-art technologies and procedures in a client/server as well as internet/intranet/web 
environment. 
 
Mr. Desai’s comprehensive experience working in an information technology 
environment, combined with his experience working in the field of health, human 
services and other school education programs with the Government on numerous efforts 
will prove to be a valuable asset to this project.   
 
The following references highlight relevant MVS experience. 
 
1. Metropolitan Police Department, DC Government 
Contact Person:   Mr. Travis Hudnall / Mr. George Crawford 
Address:     300 Indiana Ave, NW 
      Washington, DC 20001 
Telephone / Fax:   (202) 727-4670 
Project:    Upgrade of Mobile Laptops. 
Dates:     February 2008 – Till Date 
 
Description:   
 Purchase and support for more than 550 Panasonic Toughbooks, LEDCO 
mounting kits and PC Security encryption & tracking software licenses for the agency. 
 
2. Office of Chief Technology Officer, DC Government 
Contact Person:   Mr. Philip Haka 
Address:     222 Massachusetts Ave, NW 
      Washington, DC 20001 
Telephone / Fax:   (202) 715-3729 
Project:    SUN Servers Purchase & Maintenance. 
Dates:     February 2008 - April 2008  
 
Description:   
 Purchase SUN Fire E6900 Servers, Sun StorageTek 3120 systems and Annual 
support contract.  
 
3. Department of IT, DC Public Schools 
Contact Person:   Mr. Erin McGoldrick 
Address:     825 N Capitol Street, NE – 8th Floor 
      Washington, DC 20002 
Telephone / Fax:   (202) 442-5220 
Project:    STARS Servers - DELL Equipment Purchase. 
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Dates:     April 2008 – Till Date 
 
Description:   
 Purchase of DELL PowerEdge Servers, CX3 Disk Arrays, VI3 & RHEL Software 
Licenses and support. 
 
4. Fire and Emergency Medical Services, DC Government 
Contact Person:   Mr. Edward Leonard 
Address:     1923 Vermont Ave, NW 
      Washington, DC 20001 
Telephone / Fax:   (202) 673-3728 
Project:    CAD IP Printing Upgrade  
Dates:     January 2007 - September 2007 
 
Description:   
 Design, develop, implement and Testing the interface program to overcome the 
missed/dropped reports on the printers for Fire & Emergency Medical Services (FEMS) 
Agency at different engine houses. This program eliminates the radio signal in use to 
communicate the fire houses and replace them with IP Printing. In this project MVS 
upgraded all the printers/ systems and install the new MOSCAD2VMS Program interface 
on all the watch desk systems to communicate the CAD Servers in the event of 
emergencies.  
 
5. Department of Transportation, DC Public Schools 
Contact Person:   Mr. Keith Belk 
Address:     1709 3rd Street NE 
      Washington, DC 20002 
Telephone / Fax:   (202) 576-5518 
Project:    CISCO Equipment Purchase - Design & Install. 
Dates:     April 2007 – September 2007 
 
Description:   
 Design, Purchase and install the CISCO wireless LAN configuring the CISCO 
Catalyst 4507 and connecting the site to the OCTO WAN via T1, installing the wireless 
access points.  
 
6. Metropolitan Police Department, DC Government 
Contact Person:   Mr. Burt Glassman 
Address:     300 Indiana Ave, NW 
      Washington, DC 20001 
Telephone / Fax:   (202) 727-9824 
Project:    Agency wide Printer upgrade. 
Dates:     February 2007 - March 2007  
 
Description:   
 Purchase, install and training for more than 400 HP printers (HP 4250dtn, Color 
LaserJet 3000n, Color MFP 4730xs and HP P3005n) replacing the existing Xerox 
printers and installing all new HP printer and configuring on the MPD network.  
 
7. Office of Chief Technology officer, DC Government 
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Contact Person:   Mr. Corye Clarke 
Address:     441 4th Street, NW, 930S 
      Washington, DC 20001 
Telephone / Fax:   (202) 727-6857 
Project:    Oracle Database Licenses and Support. 
Dates:     January 2007   
 
Description: 
 Purchase Licenses and Annual support on ORACLE Database Enterprise 
Edition.   
 
8. Department f Insurance & Security Banking, DC Government 
Contact Person:   Ms. Frederick Craig 
Address:     810 First Street, NE 
      Washington, DC 20002 
Telephone / Fax:   (202) 442-8153 
Project:    Servers maintenance & Support. 
Dates:     January 2007 – Till Date   
 
Description: 
 Provide onsite hardware and software support on the DELL Power Edge Servers 
for Department of Insurance and security banking.   
 
9. Office of Chief Technology officer, DC Government 
Contact Person:   Ms. Rola Hariri 
Address:     1510 H Street, NW 
      Washington, DC 20005 
Telephone / Fax:   (202) 724 4385 
Project:    CISCO Upgrade. 
Dates:     January 2007 – February 2007   
 
Description: 
 Purchase CISCO Routers, Switches, GBIC modules and SMARTNET support for 
the City Wide Information technology Security - CWITS Project.   
  
10. Office of Chief Technology officer, DC Government 
Contact Person:   Mr. Herman Bunch / Mr. Dexter Clemons 
Address:     645 H Street, NE 
      Washington, DC 20002 
Telephone / Fax:   (202) 698 3900 
Project:    Desktop Systems Upgrade & PC Sanitation. 
Dates:     September 2006 – November 2006   
 
Description: 
 Purchasing and Installation Services for 473 Dell Optiplex GX620 Desktop 
Systems, removing the existing desktop computers and before transferring to the 
warehouse to dispose all the systems were sanitized to make sure there is no agency 
information or data on the systems. 
 
11. Fire and Emergency Medical Services, DC Government 



                                     PROVIDING IT SOLUTIONS TO LOCAL, STATE AND FEDERAL GOVERNMENT 
WE EXCEED EXPECTATIONS 

Page 4 of 5 

Contact Person:   Mr. Edward Leonard 
Address:     1923 Vermont Ave, NW 
      Washington, DC 
Telephone / Fax:   (202) 673-3728 
Project:    Agency wide workstations upgrade. 
Dates:     March 2006 - May 2006  
 
Description:   
 This project was initiated to upgrade all the desktops and workstations in the Fire 
& Emergency Medical Services (FEMS) and bring them to a even platform with a 
uniform image with Windows XP SP2 and other agency standard day-day use programs 
to reduce the response time for the helpdesk technicians to resolve the issues and make 
the troubleshooting process smooth and easy. This includes the systems located at all 
the Fire houses, administrative offices and other investigation offices in the district.  
 

12. Child Support Enforcement Division, DC Government 

Contact Person:   Mr. Bill Thurman (Tier Technologies) 
      Senior Principal 
Address:     Walnut Creek, CA 
Telephone / Fax:   (717) 439-0731/ (717) 583-0193 
Project:    Working as a sub-contractor on Child Support Enforcement 

Division project to support LAN system. 
Dates:     July 2001 – for 3 years  
 

13. Adult Protective Services, DC Government 

Contact Person:   Ms. Barbara Strother 
Address:     2401 24th place, NE 
      Washington, DC 20020 
Telephone / Fax:   (202) 541-3957 
Dates:      July 2001 – September 2003 
 
Description:      
 Designing, Developing, Implementing and maintaining Adult Protective Services 
Information System (APSIS) for Family Services Administration. Providing LAN 
administration and Help Desk support for Family Services Administration, DC 
Government. 
 
 
14. LAN/WAN Installation, Administration, and Help Desk Support Project 
 
Agency:     DC Lottery and Charitable Games Control Board 
Contact Person:   Ms. Doris Brown 
Address:     2101 Martin Luther King Avenue, SE 
      Washington, DC  20020 
Telephone / Fax:   (202) 645-6080 / (202) 645-7905 
Project:    To provide Windows NT, Novell and Unix LAN installation, 

administration, and Help Desk support. 
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15. LAN and PC Installation, Administration,  Operations, Technical Support and Help 
Desk Support Project 

 
Agency:    DC Public Schools 
Contact Person:   Multiple Schools      
       
Address:     Washington, DC  20001 
Telephone / Fax:   Multiple schools 
Project:    To provide PC, Windows NT, Novell and UNIX LAN, WAN 

Technical and Help Desk support. 


